
How Televic and ReadSpeaker have made mandatory 
assessments more accessible for diverse workers



Before we start
• This webinar is being recorded and will be available on-demand

• Submit questions via the Q&A panel

• Participate in polls during the webinar

• Interact via the chat function
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Why digital 
assessments?

 



🖥The Why Behind Digital Assessments

Enabling testing that is:

● Accessible 💡

● Secure 🔒

● Scalable 📈
 In both formative & summative contexts



🌍 A Changing Landscape

󰠈 What do learners expect 
today?

● 📆 Flexibility

● ⚡ Instant feedback

● ⚖ Fair evaluation

🏫 What do institutions need?

● 📈 Scalability

● 🔍 Traceability

● 🌍 Accessibility

🎯 From rigid, one-time exams

➡ To continuous hybrid assessments

🧪 Impact on all types of assessment: Formative and summative



🚀 Key Drivers for Digital Assessment

🔒 Security & integrity

🧠 Personalized feedback

📊 Data & insight

🌍 Accessibility & inclusion



🧩 What an Ideal Platform Should Do

✍ Flexible item authoring

● Supports a wide range of question types

● Designed for remote, hybrid, and in-person environments

🔄 End-to-End assessment workflow

● Covers both formative and summative use cases

● Smart feedback and automated scoring

🔗 Seamless integration

● Plug-ins like ReadSpeaker

● Easy connection with LMS and reporting systems



From Practice ➡ Certification

🔄 One Platform, all assessment types

🧩 Formative – Practice, adaptive learning paths, self-assessment
 🎓 Summative – Secure exams, certifications, standardized testing

➡ Consistent experience across all contexts



🎯 Example: Insurance Company – Combining learning & certification in 
one platform

✅ Formative:

● Claims advisors follow an interactive learning path on new fraud detection guidelines.

● Includes practice tests and self-assessments with instant, adaptive feedback to identify 
knowledge gaps.

🏆 Summative:

● Once the learning path is completed, advisors take a secure, certified exam on the same 
platform to validate their knowledge.

● Exams can be taken online with or without remote proctoring, depending on internal compliance 
requirements.

🎯 Outcome:

● A seamless experience from training to certification.

● Time-saving and consistent process for the L&D team: all assessments managed in one 
platform.



🎯 Getting started & best practices
🔹 Professional & clear

● Getting started & proven best practices

💡 Engaging & criendly

● Start smart: Tips & best practices to succeed

🚀 Energetic & slide-ready

● Kick Off with confidence: Best practices that work

📘 For ruides or onboarding

● Your first steps & expert insights



🚀 Key Drivers for Digital Assessment
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✅ Formative:
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● A seamless experience from training to certification.
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🎯 Getting started & best practices

🔹 Professional & Clear
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💡 Engaging & Friendly
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Why make 
assessments 
accessible?

 



An estimated 1.3 billion people experience 
significant disability. This represents 16% of the 

world’s population, or 1 in 6 of us.

Source: WHO

World Health Organization Statistics

https://www.who.int/news-room/fact-sheets/detail/disability-and-health


Source: OECD

https://www.oecd.org/en/about/projects/future-of-education-and-skills-2030.html


“We want support to have the opportunity to 
work and have a more independent life.” 

Source: Inclusion Europe

World Health Organization Statistics

https://www.inclusion.eu/inclusion-indicators-2024-key-findings


70% of neurodiverse workers hadn't informed 
their current employer about their condition 

Source: IOSH

World Health Organization Statistics

https://iosh.com/about/media-centre/bosses-urged-to-help-neurodiverse-workers-thrive


Moving from ‘disability services’ to ‘access for all’



Curb cut effect



A survey of university students found at least 
18% of students without a disability considered 

accessibility technologies like TTS technology 
“necessary.” 

Source: Educause

https://library.educause.edu/resources/2022/10/2022-students-and-technology-report-rebalancing-the-student-experience


“90% of modern workforces struggle with 
language barriers.”

Source: Association of Talent Development (Rosetta Stone Survey)

World Health Organization Statistics

https://www.td.org/content/td-magazine/language-barriers-in-the-workplace


WHAT DOES THE INDUSTRY SAY? 
Constructiv (assessmentQ by Televic Education) 

“Constructiv organises digital exams via assessmentQ for construction workers 
who often have enough knowledge, but who get nervous when they can only 

read the questions on a screen.

“Because of the possibilities offered by Readspeaker, in combination with 
assessmentQ, people will be able to demonstrate what they have to offer.” 



Accessibility
Neurodiverse learners

Dyslexia
Learning disability

Foreign born
Multilingual learners

Cognitive load

ACCESSIBILITY

20% of the population with:
Limited literacy skills
Visual impairments
Learning disabilities

Dyslexia 
Foreign-born

Engagement
Bimodal presentation

Comprehension
Inclusion

Online learning
Learning choice

ENGAGEMENT
Comprehension

Foreign languages
Online learners

Universal Design for Learning
Teaching and learning differently

Vocal assistance for forms
Bi-modal presentation

PTSDConvenience
Student workload
Teacher workload

All devices
Exam mode

All content types

CONVENIENCE
Mobile

Usability
Learning on-the-go

Busy adult and part-time learners
who need to multitask
Personal preference

Learners

Who benefits from ReadSpeaker Text-To-Speech?

Leveraging technology creates a superior
user experience for ALL users



Recruitment / Hiring / Onboarding

Training/ Course Material / Safety 
Training / Employee Development

 Assessments / Certification / 
Compliance / Performance Reviews



● Listen with one click 

● 200 + voices, 50 + languages

● Speech-enhanced learning tools

● Assessment and 

accommodations support

● Access to usage statistics

● WCAG, GDPR compliant 

● Easy integration

● Experienced support team 



Live Demo



Contact us for more 
information or to 

set up a demo

Q&A


