
Do you feel like you are supporting your 
multilingual learners enough? 
Improve comprehension, Foster inclusivity
& Improve outcomes

L



Louise Dawson
A UAE inclusion specialist.

Inclusion Advocacy:

● Assistive Technology
● SEND, EAL & Advanced
● School Improvement
● Child and Parent Support
● Product Awareness
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Today’s speakers

Yassir Abbassi Richard Risholm

Y&R
Hello

https://www.linkedin.com/in/yassir-abbassi-60930975/
mailto:yassir.abbassi@readspeaker.com
https://www.linkedin.com/in/richardrisholm/


12,000 customers

70 countries

25 years experience

Dedicated local team

200+ voices

50+ languages  
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An estimated 1.3 billion people experience 
significant disability. This represents 16% of the 

world’s population, or 1 in 6 of us.

Source: WHO
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https://www.who.int/news-room/fact-sheets/detail/disability-and-health


ReadSpeaker provides text to speech and learning tools to support a diverse 
student population

(WCAG) 2.2 compliantY



Today’s topic

Diverse linguistic backgrounds in the Gulf 
region leads us to address the linguistic needs 

of all EAL learners   
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Did you know?

In the UAE, 
native emirates 
account for only 

13% of the 
population

13%

In the GCC, 
non-nationals 

account for 52% 
of the 

population.

x%

52%40%

40% of students 
globally don’t 

access education 
in a language 

they understand. 
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● Language barrier 
● Listening - difficulty understanding instructions / sounds
● Speaking - lack of vocabulary / pronunciation
● Writing - challenges with unfamiliar spelling
● Reading comprehension - including responding
● Varying levels - proficiency, engagement, emotional
● Lack of confidence - feelings of exclusion
● Teacher workload - providing individualised support
● Holistic solutions - across all subjects

Multilingual classroom challenges
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Types of Intervention
● Literacy (phonics, comprehension)
● Numeracy
● Social/emotional
● Behavioural
● One to one
● Classroom
● Peer to peer
● Executive function 
● Homework
● Exam access arrangements
● Assistive technology
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Don’t just tell a different version of 
the same story…

EQUALITY EQUITY LIBERATION

L Change the story!



Definitions in the UAE
EAL – English as an Additional 
Language
Advanced English learner who may 
have been nurtured from birth in 
one or more language including 
English

ELL – English Language Learner
A learner who is beginning to learn 
English and has been nurtured 
since birth in a different language
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Physiological Needs

Safety Needs

Belonging
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Maslow
Reaching full 
potential

Self
Actualisation

Self Esteem

Reaching 
Full 

Potential

Use 
experiences 
and History

Able to Make 
Progress

Holistic 
Inclusion at 

School

Celebration 
of Heritages

Equitable
Treatment

Racism
Bullying

Fear of 
Deportation

Looked
After

Separated 
Family

Economic 
Situation



Students must 

MASLOW
Before they can 

BLOOM
L



A growing case for 
Universal Design for 
Learning (UDL) to support 
multilingual learners
Multiple Means of Engagement: 
Different ways to encourage excitement and interest in 
the topic / learning. (e.g., hooks, choices, teamwork)

Multiple Means of Representation: 
Present information in different formats (e.g., text, 
images, audio) 

Multiple Means of Action and Expression: 
Demonstrate learning in different ways (e.g., writing, 
speaking, podcasts, videos, drawing).

Flexibility and Accessibility: 
Make the learning environment and materials easy to 
use and adjust for everyone.
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Assistive Technology at the Heart

Improving 
Pronunciation

Increasing
Vocabulary

Literacy
& Numeracy

Social & 
Wellbeing

Skills

L

TEXT TO 
SPEECH 

(TTS)

Exam
Access
Support



Assistive technology 
addresses diverse 
multilingual learner 
needs
● Provides translation & 

pronunciation support
● Improves reading fluency
● Improves comprehension and 

retention
● Gives an alternative way to 

access information
Y



Text to Speech is an essential element of 
Assistive Technology, creating an audio 

version of content

Y



ReadSpeaker brings 
TTS to digital 
learning content

- Listen with one click 
- Speech-enhanced learning tools
- Assessment and accommodations 

support
- 50+ languages, 200+ high-quality, 

natural-sounding voices
- Access to usage statistics
- WCAG, GDPR compliant 
- Easy integration
- Experienced support team 
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Accessibility
Neurodiverse learners

Dyslexia
Learning disability

Foreign born
Multilingual learners

Cognitive load

ACCESSIBILITY

20% of the population with:
Limited literacy skills
Visual impairments
Learning disabilities

Dyslexia 
Foreign-born

Engagement
Bimodal presentation

Comprehension
UDL

Online learning
Learning choice

ENGAGEMENT
Comprehension

Foreign languages
Online learners

Universal Design for Learning
Teaching and learning differently

Vocal assistance for forms
Bi-modal presentation

PTSDConvenience
Student workload
Teacher workload

All devices
Exam mode

All content types

CONVENIENCE
Mobile

Usability
Learning on-the-go

Busy adult and part-time learners
who need to multitask
Personal preference

Learners

Who benefits from Text to Speech?

Accessible design is just good design, creating a superior user experience for ALL users
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King Faisal University & 
Princess Nourah bint 
Abdulrahman University

LMS integration 
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A joint study

20% of Students
Found that Text-To-Speech significantly 
boosts their focus while engaging with 
lengthy written materials in their own 

language.

65% of Students
 when the language of choice is English.

Text to Speech in action
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ReadSpeaker Arabic Voices

Amir - أمیر Yasmin - یاسمین

Y



Live Demo
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Contact us for more information or to set up a demo

Yassir Abbassi
Yassir.Abbasi@ReadSpeaker.Com
www.ReadSpeaker.com/Education

Louise Dawson
Louise@LouiseDawson.Com
www.LouiseDawson.Com

Q&A

L

Exhibitors


