a Differences Between Roles

Team members

Host

They can create, set
up, start and end an
event. They can also
send invites from
Livestorm, and delete

registrants.

Moderator

They can enter the
room before the event
starts, they can view
the Event dashboard

and moderate events.

Team members have an account on Livestorm.

Guest speakers

They can enter the room
before the event starts, and
moderate it.

They receive an email with a
link to the Event they are
assigned to.

Attendees

They can watch the event
and interact with others via
chat or questions once the
event is live.

They cannot see each other,
share webcam or audio.
They can be invited “on
stage” by T.M. or G.S.

Guest speakers don’t have access to Livestorm, only to the

event room.



This is a quick recap of who can do what during the event:

a Diffe rences Between Roles (2) Host Moderator Guestspeaker Attendee

Access the dashboard? X X
Access event Settings? x x X
Send Email Invites? X X X
Enter the room before the event starts? X
Start or end the event? X X X
Share their webcam/screen (join stage)? X
Invite someone on stage? X
Remove someone from stage? X
=3 Link to the article on our Support Desk i s ST X
Remove a presentation from stage? X
Moderate chat, questions? x
Block/unblock a participant from the room? b 4
Block/unblock a participant from the dashboard? x x
See chat messages from anyone?
Ask questions?
Answer questions? X
"Live answer" a question? s'* u"‘ s‘* X
( . \ \ See Private Questions? K
Create and send Polls? X X
Answer Polls? X X
See the People tab when hidden? h 4
Send a CTA? X
Delete registrants? x X X
Export the registrants, chat, questions? X x



https://support.livestorm.co/article/116-roles

a Technical Requirements and Best Practices

e Browser : we strongly recommend you to use Google Chrome 6

e Close open tabs on the browser, pause your Google Drive sync
or any other bandwidth-consuming apps during your event.

° Run the connectivity test in the Event Room before the event
starts.

e If you have connectivity issues, please email
enterprise@livestorm.co and share your screenshots of the
connectivity test.

Link to the article on our Support Desk ==


https://support.livestorm.co/article/19-technical-requirements-livestorm
https://app.livestorm.co/connectivity-test
mailto:enterprise@livestorm.co

