
Partner Guide to join a webinar event



Click here to go on stage and speak 
to the audience

 Room: available actions

Share a PDF, your screen, a video…

If you want, 
activate the 
notifications 
by clicking on 
the clock. 
By default, it 
will be 
deactivated.



 Room: available actions

Chat for you & your 
audience, possibility to 
invite participants on 
stage.

Private chat between 
team members & 
speakers: video

Enable Full 
Screen Mode 

Prepare and 
publish polls 
here.

Question tab is dedicated to questions from 
attendees. You’ll be also able to ask questions 
if you want to. You can answer to it whenever 
you prefer. 

https://www.loom.com/share/47b6211e0303497aa847e5c6b2804129


Best Practices
 



Connect to the event room to test your microphone, 
camera and run a connectivity test. 
Upload your media (PDF & MP4, 4GB limit per file).
Make sure to have a stable internet connection by 
running a speed test, we recommend a minimum of 15 
MBPS.
Check your microphone and webcam on your browser 
settings (copy "chrome://settings/" on your Chrome 
address bar):

Best Practices

Before the event

Once on stage, we recommend being in a quiet 
environment and using headphones to avoid echoes.

Turn off your microphone if you are not speaking.

Mute your notifications using the bell at the top right of 
your side bar on the screen. If you are not participating, 
do not come on stage, stay with the audience, as a 
viewer.

      Recommended browser: Google Chrome (latest 
version)

During the event

Useful links:
Permissions: difference between host, moderators, guest 
speakers

Technical requirements

Issues with Audio or Video

https://app.livestorm.co/connectivity-test#/
https://www.speedtest.net/
https://support.livestorm.co/article/116-roles
https://support.livestorm.co/article/116-roles
https://support.livestorm.co/article/19-technical-requirements-livestorm
https://support.livestorm.co/article/39-issue-audio-video-troubleshooting



